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Abstract
The research aimed to study behavior and the factors

affecting the decision to buy clothes through Facebook in terms



of types of market factors in 5 aspects: 1) product, 2) price,
3) promotion, 4) purpose of specific service, and 5) privacy. Four-
hundred samples were consumer’s using Facebook in Bang Bua
Thong district, Nonthaburi province, collecting by convenience
sampling. Analyzing tools were descriptive analysis, frequency,
mean, and standard deviation, t-test, One-way ANOVA, LSD (Least
Significant Difference).

The results showed that the majority were female,
single, having Bachelor degree, a group of students, and average
revenue per month from 10,001 to 20,000 Baht.

Behavior of the samples using Facebook: Use of
services over time from 8.01 p.m. to 12.00 p.m., use on a daily
basis, the average duration of 1-3 hours at a time, and purpose of
the service to communicate with friends/acquaintances.

Customer feedback in terms of privacy in the highest
level and an importance of moderate in price, product, personalization,
and promotion.

Comparison of opinion consumer’s who have gender,
age, educational status, occupation, and income per month, had
various opinions as follows:

Male and female consumers had the important factor
influencing on product aspect difference, as to overall aspect
that: price, marketing promotion, purpose of specific service, and
privacy, was not difference. Age of consumer’s differences had
their opinion on marketing promotion and purpose of specific
service difference, as to product, price, and privacy was not
difference. Status of consumer’s difference had their opinion on
product, price, marketing promotion, purpose of specific service,
and privacy not difference. Education level of consumer’s
difference had their opinion on marketing promotion factor
difference, as to product, price, and privacy not differences.
Occupation of consumer's difference had their opinion on
marketing promotion, and purpose of specific service difference,
as to product, price, and privacy not difference. And income of
consumer’s differences had their opinion on marketing promotion,
and purpose of specific service difference, as to product, price,
and privacy not difference.

The result of comparing found that consumer’s had
behavior using Facebook in duration, frequency, period, and
objective of using difference, as follows:

Consumer’'s who had frequency using difference had

their opinion on product, price, purpose of specific service and
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privacy difference, as to marketing promotion not difference.
Consumer’s who had duration using difference had their opinion
on privacy difference, as to product, price, marketing promotion,
and purpose of specific service not difference. Consumer’s who
had period, and objective of using difference had their opinion on
product, price, marketing promotion, purpose of specific service,

and privacy not significant difference.
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